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OUTCOMES

Literacy Action’s success metrics for each 
program include student persistence for program 
completion and academic progress, which we 
track for every 40-60 hours of instruction.  Equally 
important as adult learners' academic progress is 
the growth in their self-confidence. Students 
complete self-efficacy surveys at the end of each 
program to evaluate confidence to complete daily 
tasks and improvement in self-sufficiency.

62% of respondents feel more independent

73% of students made an academic gain

88% feel their job performance has improved

76% are more confident that they can support
their children or grandchildren's learning

65% of GED program participants
passed all four tests

PROGRAMS

130 TUITION-FREE
CLASSES

Launched new fast-track GED 
program

Continued reading, writing, 
and math for all levels

Three levels of English as a 
Second Language plus Library 
Conversation classes

Programs to build digital 
literacy and family literacy skills

40 WORK-READINESS
WORKSHOPS

Resume building

Interview skills

Soft skills for the 
workplace

Access and financial aid 
for continuing education

STUDENTS
GOT JOBS62 STUDENTS

STARTED
COLLEGE10242 STUDENTS

INDIVIDUALLY
COUNSELED

literacyaction.org



STUDENT NUMBERS AND DEMOGRAPHICS

African
American

71%

Other

2%Asian
9%

Latino/Latina
9%

Caucasian
3%

RACE

30-44
36%

21-29
17%

60+
13%

45-59
29%

16-20
5%

AGE

Under 10K
79%

10-20K
11%

Over 20K
10%

INCOME GENDER

Male
31%

Female
69%

UnemployedEmployed
62%38%

EMPLOYMENT
STATUS
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STUDENT HIGHLIGHT

“I came here to the US in 2013 as a refugee from Somalia. I fled my country 
because of the civil war that has been going on since 1991. I was able to 
find my first job in the US at the Atlanta Airport as a cabin service cleaner. 
I started at $7.25 per hour. Literacy Action helped me to earn my GED in 2 
years while I was a full-time employee. I am in college now. While I am 
pursuing my pre-nursing classes at Georgia Piedmont Technical College, I 
am also working as a part time lead teacher for Lutheran Services of 
Georgia. I am grateful to be here in this country, this state, Georgia.”

– Nur Abdi,
Alumnus of the Year

OVER 1,000 STUDENTS SERVED.


